
1. How much are tickets?
Single (16+) - $15.00
Child (3 - 16 years) - $6.00
Family (2 adults + 2 children) - $39.00
Children under 3 are free - no ticket required.

2. I can’t attend anymore. How do I cancel my ticket?
Tickets fees will be refunded to patrons who cannot attend the event:
1.   Where a ticket holder has been instructed to quarantine by the Department of Health
2.   Government instructed COVID-19 isolation
3.   Feeling unwell
Please contact the Bendigo Visitor Centre by phone or email to complete this cancellation.

3. Can I get a credit or a refund if the night I booked for GLOW doesn’t go ahead due to unforeseen
circumstances such as weather?
You will be contacted by the Bendigo Visitor Centre via email to move your booking to another night.

4. Where is the entry and where do I park?
Enter via View Street entrance (Line up View Street) and exit the Piazza. There is parking available in the QEO
Carpark, and streets surrounding Rosalind Park. We encourage you to walk to Rosalind Park where possible.

5. Will there be toilets accessible at GLOW?
Yes. Two standard toilets and one accessible toilet 

6. How long should I allow to see the display?
60-90 minutes

7. What happens if it rains?
As an outdoor event, GLOW is subject to the elements and will go ahead in most weather conditions, including
light, intermittent or potential rain. A cancellation will be considered if the conditions present a danger to patrons
or staff such as heavy rain or electrical storm. If the session is cancelled, patrons can move their booking to
another night.

8. Will there be food and drinks available to purchase?
No, but there are plenty of great local restaurants and bars to explore before or after your visit to GLOW.

9. Is the event accessible?
Yes, Rosalind Park is an accessible outdoor space.

10. What ages is the event appropriate for?
Appropriate and encouraged for people of all ages!

11. Is GLOW Pet Friendly?
No, GLOW is not a pet friendly event with light flashes and sounds making it unsuitable.
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